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1. PURPOSE 
This Procedure provides a transparent route for concerns about APMO Review editorial content. 

2. WHO MAY COMPLAIN 
Any person or organisation materially affected by published content may submit a complaint. 

3. WHAT TO INCLUDE 
Complaints should identify the article or content, the specific statement or issue, why it is inaccurate, unfair 
or otherwise problematic, supporting evidence, and the remedy sought. 

4. CONTACT 
Send complaints to mchege@apmoreview.com. 

5. REVIEW 
The editor or designated reviewer should assess the complaint fairly, including the original source material, 
publication context and any response supplied by the complainant. 

6. OUTCOMES 
Possible outcomes include no change, clarification, update, correction, editor's note, right of reply, removal 
where justified, or other appropriate remedy. 

7. CORRECTIONS 
Material factual errors should be corrected promptly. Corrections should be clear enough that readers can 
understand what was changed. 

8. RIGHT OF REPLY 
A relevant response may be published where appropriate. A right of reply does not necessarily require 
publication of every requested wording. 

9. ESCALATION 
If a complainant remains dissatisfied, they may pursue any applicable external complaint or dispute-
resolution route, including mechanisms offered by relevant media or regulatory bodies. 


